ADIENT
Adient Supplier Communication Letter

Dear Valued EDI Partner,

As part of Adient’s commitment to continuous improvement and operational excellence, we are
implementing a strategic change to our Electronic Data Interchange (EDI) infrastructure. Effective in the
coming months, Adient will be upgrading EDI system and moving to an on-premises solution.

This change is designed to enhance system reliability, security, and performance across our global
supply chain. To ensure a seamless transition and prevent any disruption to EDI traffic please review
Adient guidelines verify mapping correctness.

If the Adient EDI Onboarding Team has not contacted you with detailed instructions, timelines, and
technical requirements; please provide us you EDI technical contact by sending an email to
EDI-Onboarding@adient.com.

Your support and timely collaboration are critical to the success of this migration. Please prioritize this
activity within your organization to avoid any potential delays or interruptions in data exchange.

Key Information and Resources
e EDI Specifications and Labelling Guidelines:
Available on the Adient Supplier Expectations Portal.

e Certificates and Connectivity Requirements:
Seeburger BIS AS2 / OFTP2 certificates and related documentation can be downloaded from the portal.
e Compliance:

All suppliers are expected to adhere to Adient’s EDI and labelling standards as outlined in the portal.

Next Steps

e Prepare your internal teams for configuration updates and testing.
e Expect direct communication from the Adient EDI Onboarding Team.
e Respond promptly to all onboarding requests to ensure timely completion.

For any questions or assistance, please contact the Adient EDI Onboarding Team at EDI-
Onboarding@adient.com

We appreciate your continued partnership and cooperation as we implement this important
enhancement to our EDI capabilities.

Sincerely,

Mike Dietzen
Global EDI Manager
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